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MKY "l0xHas I[1B"

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusTusa no c6opy, 06paboTKe, aHA/IU3Y U UHTEPNPETALMU JAaHHbIX, TOJATOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCYJIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHOBaHMM KoHTpakTa N242-23/HOK ot
27.09.2023r., 3ak/JIIO4EHHOTO MeXAy opraHusanuei-onepatopom u MKY "lOxnasa I1B"
[Iponeaypa c6opa mHPopMauuMu NpoBoAusack ¢ 27 ceHTs6psa nmo 31 okTtabpsa 2023 r. c
coOJII0leHreM NPUHLUIA HHPOPMAaLMOHHON OTKPBITOCTH.

Hacroamuii oT4éT AABAsIETCA NPUIOKEHHMEM K CBOJHOMY aHaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCTBa YCJAOBUM OKa3aHUS YCJAYyr OPraHU3aLUsIMU KYJbTYPbI
KpbiMckoro paitona KpacHogapckoro kpas.

HezaBucumas ouneHka kadectBa (gasiee HOK) mnpoBoausiack 1Mo mnsATH O6IMM
KpUTEpUSM OLleHKHU KauecTBa MuHTpyzaa P® (tabs. 1):

Ta6suna 1

Nenm/m KpuTtepuii

=

OTKpBITOCTb U JOCTYIHOCTb MHPOPMALLMK 06 OpraHu3aluu KyJbTypbl

KoMboOpTHOCTB yCI0BUHM PEIOCTABIEHUS YCAYT

JlOCTyIIHOCTB yCayT AJ151 UHBAJIM/,0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHHKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKa3aHHUA YCIIYT

MeToauka pacyéra mnokasaTesell U KpUTepHeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HE3aBHCHUMOM OIeHKe KayeCcTBAa YCJOBHH OKa3aHUS YCAYT OPraHU3aLMUSIMH KyJbTYPbI

KpsiMckoro parioHa KpacHoaapckoro kpas.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023




MKY "l0xHas I[1B"

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

CnenuasuCcTbl OpraHM3alnuu-olepaTopa OLLeHUBAIM COOTBETCTBUE pa3MelLEHHOW Ha
CTeHJax B IOMelleHUH(sX) opraHuMsanuMu HUHPopMalLUM TpeOOBaHHWAM HOPMATUBHO-
NPaABOBbIX aKTOB, a TaKXXe KOM(POPTHOCTb NMPEOCTaBJIEHUS YCAYT, JOCTYNHOCTb YCAYT AJS
VHBAJUJ0B MpPU MOCEIEHUN OpraHU3alUi KyJbTypbl ¢ $opMUpOBaHUEM (POTOOTUYETOB M
3all0JIHEHUEeM aHKeThbl orlepaTopa.

B npouecce nporneaypbl c6opa U 006001ieHMS UHPOpPMALUKA O KayeCTBE YCJAOBUU
OKa3aHMs yCJIyT opraHu3anuei KyJabTypbl ObLI IPOBeAEH ONPOC NoJay4yaTesiell ycayr B GopMe
aHOHUMHOTO UHTEepHeT-aHKeTUPOBaHUSA. MUHHMMa/IbHbIA 00'bEM BbIOOPOUYHOW COBOKYIIHOCTH
yCTaHOBJIEH B COOTBETCTBHUHU C pacnopsi>keHueM MUHKyJIbTypbl Poccuu oT 12 gekabps 2020 r.
Ne P-1681 «O MeToaHMYeCKUX peKOMEHJAIUsIX 10 OpTaHHU3allMU Y IPOBEJIEHHI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OPraHru3alUsIMU B cpepe KyJIbTYpbI».

O6uee yrcao noayvaresneit yeayr MKY "l0xHas I[1B" 3a roa, npejiiecTBoBaBIIKMM ToAy
npoBesieHuss HOK, coctaBusio 440 4esoBek(a), MUHUMaJbHOE YMUCJIO PeECHOHJEHTOB 50
4yeJIOBEK, B aHKETUPOBAHWM IMoOJy4yaTesel ycayr NpuHsao ydactue 71 desnoBek(a), 4To
coctassseT 16,14 % oT reHepa/JibHOM COBOKYNHOCTH. CpesHUM BO3pacT pecnoHLeHTOB MKY
"Kxuaa IIB" cocraBaser 38,6 Jser, 84 % mnpoluieAliux aHKeTUPOBAHUE KEHL[UHBI,
16 % - My>XYUHBI.

Coop mnokasaTesied OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUu 06 OpraHu3anuu
KYJbTYpPbl OCYIIECTBJSJICS, B TOM YHCJe, I[OCPEJCTBOM U3yUYeHUs ClelUaJucTaMu
opraHusaiuu-onepaTopa uHGopMaluy, pa3sMelléHHON Ha opuiitaibHoM caite MKY "HOxHas
[1B" no agpecy 6ubIMOTEKA-I0KHBIA.PO.

[Io utoram cbopa 1 060611eHUS UHPOPMALIUK UTOTOBbIN UHTETPaJbHbIMA NIOKa3aTe b
He3aBucuMoM oueHkU s MKY "lOxnada [1B" coctaBasieT 66,26 6anna(oB) U COOTBETCTBYET
13 MecTy B pedTUHTEe U3 13 OpraHusalui KyJbTypbl, IPUHABIIUX y4acTHe B npouenype HOK.

B Tabsinne 2 npejcTaB/eHbl KOJIMYECTBEHHbIE pe3y/bTaThl HE3aBUCUMOU OLEHKU B
paspese mnokasaTeJsied U KpUTEPHUEB C YKa3aHUEeM KO3(P(PUIMEHTOB 3HAUYMMOCTH, CpeJHUX
3HAaYEeHUU N0 MyHULUNAJUTETY, PEUTUHIOB OPraHMU3alUX MO0 KaXKJOMY KpPUTEPHUIO BHYTpHU

MYHUOUIIAJIATETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023



MKY "HOxHas I[1B"

Kpumepuu u nokazameu oyeHKU Kauecmaa yca08utl 0Ka3aHusl ycay2 0p2aHu3ayusimu Kyabmypbl

Ta6suna 2

Kpurtepuii 1. OTKPBITOCTb U JOCTYIIHOCTb HH®OPMALIMU Ob OPTAHU3ALIMU KYJ/IbTYPbI

IToKka3aTesi1 OLIEHKH KayeCcTBa

KosmmuyecTBO

daKkTUYeCKUit
6aJn

Cpeanuii 6a/11 No
MYHMIMNAJTUTETY

6aJ1

Makc.

3Hayu-
MOCTb

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
Tpe6OBaHI/IHM K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU dKTAMHU:

- Ha UHGOPMALMOHHBIX CTEH/]aX B IOMeLeHUHU OpTaHU3al1H;

- Ha odUIMa/ILHOM CcaiiTe OpraHU3alvyu B ”HPOPMaLlUOHHO-TeJIeKOMMYHHUKaLMOHHOM
ceTu «MHTEpHET».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MH)OpPMaLIMOHHBIX CTEH/IaX B IOMeIlleHUY OpraHrU3alUy, eé CoJlepKaHUI0 U MOPSAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMHU.

1en. uuo.
U3 8

1.1.2.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
oduIMaIbHOM CaliTe OpraHu3alvy, eé coiepkaHuto U nopsaaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

0 en. uHO.
n3 11

70,62

100

30 %

1.2.

O6ecneyeHue Ha OPpULMATBHOM CaliTe OPraHU3al MK HAJIMYUs U YHKLHOHUPOBaHUS
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCJYT:

- TesiedoHa,

- 3JIEKTPOHHOM NOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i1 moJauu 3JIeKTPOHHOTO

o6paleHus /»kan06bl/npeyioKeHus; pa3jen "HacTo 3a/jaBaeMble BONPOCHL";
HoJlyyeHue KOHCYJIbTAlM1 110 OKa3blBaEMbIM yCJIyTraM U Ip.);

- obecrneyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0J1ydaTeseM YCIYT MHEHUS O
KavyecTBe OKasaHUsd ycayT (HaJlu4yve aHKeThl AJ1s1 ONPoca IPaK/AaH UM TUIEPCChIIKH
Ha Hee).

0 coioc.

82,31

100

30 %

1.3.

JloJ1s moJty4aTeJiel ycyr, yI0BJIeTBOPEHHBIX OTKPBITOCTDIO, IIOJIHOTOM U
JIOCTYITHOCTbI0O MHPOPMALIUH O JleATeJbHOCTH OpraHMU3alMy, pa3MelleHHOH Ha
MHQOpPMaLIMOHHBIX CTEH/IAX, HA caliTe B MHGOPMaALMOHHO-TeJIeKOMMYHHKALlMOHHOM
cetu «MHTepHeT».

100

99,54

100

40 %
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MKY "HOxHas I[1B"

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 71
. . ecCIl. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B p71
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 71 DECIL 13
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B p71 ’
ceTu «<MHTEepHET».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIAJTUTETY 6aJ MYHUIUNIAIUTETY G6a1
HUTOTO o kputepuio 1
13 n313 41,8 85,7 100
Kputepuii 2. KOM®OPTHOCTD YC/IOBUM NPEJAOCTABJIEHUA YCAYT
Ne I Ko/Huecrso dakTnyeckuii | CpeaHuii 6asino | Makc. | 3HauyuM
e OKa3aTeJIu OLleHKM KayecTBa P MyHumumanTeTy | Gamm ocTh
2.1. Hanvdune koM$OpTHBIX yCAOBUH AJIs IPEIOCTABJIEHUS YCIYT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HAJIMYMe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYIHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMelLleHUH (YUCTOoTa
1 AOCTY P . werHi ( 1yen. 20 86,16 100 | 50 %
noMelleHUH, HaJIMYMe MbLIa, BO/Ibl, TyaJleTHOW GyMaru u mp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3arui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefocTaBjleHud YCIyTHU. He npuMmeHseTcs [/11 OpraHU3aL Ui KyJbTypbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUHI 71 peci. u3 100 9716 100 | 50 %
o ) 0
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX MoJay4YaTesed yCayr). 71
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHHLUTIATATETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurepuio 2
123 13 60 91,66 100

HeszaBucuMas orneHKa KayecTBa yCJI0BUI OKa3aHUs yCayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MKY "HOxHas I[1B"

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTe/in OleHKHU KayeCcTBa

KosmmuyecTBO

daKkTUYeCKui
6aJn

Cpeanuii 6a1no | Makc. 3Hauu-
MYHMLIMNAIUTETY | 6GasLa MOCTb

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbBIX BXO/IHBIX I'PYII MaHAycaMU (MOAbEMHBIMU MIATGOPMaAMHU);

- HaJIM4YMe Bbl/|eJIEHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINU/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljdajbHO 060PYL0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUM B
OpraHHU3alMH.

0 ycu.

36,93 100 30%

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpOoBaHUe HAJINKCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoit MHGopMaLuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb [IpeJOCTaB/IeHUs] MHBAINUAAM 110 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4YMe aJIbTePHATUBHOU BEpCUU 0QUIHMAIBHOTO CaliTa OpraHU3alvu B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3AIMU Y Ha IPUJIETAI0Ield TePPUTOPHUY;

- HaJIM4¥e BO3MOXXHOCTHU MPe0CTABJEHUS YCIYT B AUCTAHIIMOHHOM peXXUMe UK Ha

JOMy.

0 ycu.

56,93 100 | 40%

3.3.

Jlo/1s mostyyaTesied ycyr, y0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/I0B
(B % oT 06111er0 YKCIa ONPOILIEeHHbIX oJy4YaTeseld YCIYT — UHBAJINW/0B).

7 pecn. us 7

100

96,31 100 | 30%

HUTOI'0 no kputepuio 3

PeHdTHHT MO
MyYHUIUIIAJIUTETY

dakTUYeCKH
6aJ1

Cpeanuii 6aimo | Makc.
MYHMIMOAJIUTETY | 6asLn

131313

30

62,74 100
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MKY "HOxHas I[1B"

Kputepuii 4. J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne MokasaTe OleHKH KadecTBa Kolu4ecTEo dakTnyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- TEJIH OCHKH 1eCTB 6asL MYHHIUNA/JIUTETY G6an MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
PabOTHUKOB OpraHu3aluy, 06ecneyuBaroIINX NepBUYHbIN KOHTAaKT U UHQOPMHUpPOBaHHeE 71 peci. u3 100 98 85 100 | 40 %
) 0
noJy4JaTeJs YCJAYTd IpY HEOCPeACTBEHHOM o6GpalieHUH B opraHusanumo (B % oT o611ero 71
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeaTeTbHOCTbIO, BEXKJIUBOCTbIO 71
PaboOTHUKOB OpraHU3alMK, 06ecieYHBaAIOIIMX HENOCPEACTBEHHOE OKa3aHUe YCAyTry Npy p(;Clrl. 3 100 99,16 100 40 %
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCayr, y4,0BJeTBOPEHHBIX J06P0KeNaTeNbHOCTIO, BEXXJIUBOCTbIO 70 DECIL. 13
pPabOTHUKOB OpTraHU3alMH IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMO/IeHCTBUSA p71 ) 99 99,39 100 | 20%
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHMIUNATUTETY 6aJ1 MYHULDMIATUTETY 6aJ1
HUTOTI'O no Kputepuio 4
2u313 99,8 99,08 100
Kpurepuii 5. YIOBJETBOPEHHOCTE YC/JI0BUAMU OKA3AHUA YCAYT
Ne I Ko/HuecTso dakTnyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/IM OICHKH KauecTsa GasLt MYHHIUNAJUTETY | 6aJl MOCTh
5.1. Jlosis nosiyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aLUI0
. 70 pect. u3 0
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH/I0BaTh, €CJIH 6bI OblJIa BO3MOXXHOCTh 71 99 98,47 100 | 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr).
5.2. Jlosis nosyyaTesied ycayr, yA0BAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJIA0BUSMHA 71 pecn. u3 100 987 100 | 20 %
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 71 ’ 0
5.3. JoJist mostyyatesiel ycayr, y0BJIeTBOPEHHBIX B 11€JI0M YCJIOBUSIMU OKa3aHUs YCIYT B 71 pecIn. u3 100 987 100 | 500
opraHusanv (B % oT o611ero YucIa ONPOIIEeHHBIX MoydaTesel ycayr). 71 ’ %
Pe#THHT O dakTuyeckuii | CpejHuii 6a/1 no Makc.
MyHULUNATUTETY GasLI MYHULIMIAJIUTETY GasLt
HUTOI'O no Kputepuio 5
3u313 99,7 98,63 100
PeiATHHT 110 dakTuyeckuil | CpeaHuii 6aino | Makc.
- . MyHHIUNATUTETY 6asLt MYHHIUNAJIUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
13 13 13 66,26 87,56 100
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MKY "l0xHas I[1B"

3aMe4YaHMA K KAa4eCTBY YC/JI0BUI OKa3aHUs yCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHasu3 NOJHOTBI W COJAepXaHUs HUHPOpMalLUM, pa3MeLEHHOM Ha CTeHJax B
NOMellleHUAX OpraHru3al iy KyJIbTYphl, IOKa3aJ, YTO Ha CTeH/jaX He pa3MelieHa (YJaCTUYHO He
pasMelleHa, JM00 B OpraHh3allud He NpeAyCMOTPEHbl COOTBETCTBYIOIME VCJOBHUA)
caeayollasi Heo6xoauMmasi MHPopManus (JOKYMEHThI):

- ”HpopMaLus 06 opULHaIbPHOM HaUMEHOBAaHWU OpPraHU3aluy KyJbTYyphbl (1I0JIHOM U
COKpalLEHHOM);

- KOHTaKTHbIE TesedOHbI;

- KOHTAKTHbIE aZjpeca 3JIeKTPOHHOU MOYThI;

- tHOpMaLUs 0 MeCTe HaXOX/leHHUsl OpraHu3aluy KyJbTyphl (aZpec opraHU3aluu) u
eé duranoB (IpU HATUYKHU);

- uHpoOpMalud 0 AaTe CO3JaHUs OpraHM3aluu KyJbTyphl;

- CBeJleHUs 006 yupeauTeJie(-X) OpraHu3aluu KyJbTyphbl;

- KOHTAKTHbIEe TesePOHbI yupeauTesi(-eil) opraHu3aluu KyJbTypPhbl;

- agpec(-a) caiTa(-oB), aipeca 3JIeKTPOHHOW NOYThI yupeauTeJs(-eil) opraHu3anuu
KYJIbTYPBbI;

- nHopMalMa 0 CTPYKType OpraHU3alMu KyJbTypbl C YKa3aHueM (UIHAIOB (IpH
HaJIMYUH);

- ®UO, f0IKHOCTU PYKOBOJSALIETO COCTaBa OpraHU3alMU KyJbTYPhbl, €€ CTPYKTYPHbIX
no pasziesieHui U puirasioB (MIpy HAJTUYUH);

- uHpopMaIusa 0 BUax yCIyT, IpeJoCTaBJ/isieMblX OpraHu3alnyei KyJabTyphbl;

- uHoOpMalys 0 IJIAHUPYEMbIX MEPONIPUATHUAX (AHOHCHI, adUILH, aKI[MU), HOBOCTH;

- uHpopManusa o npoBeseHur HOK: cpoku npoBesieHus;

- uHpopManusa o npoBeseHur HOK: kosinuecTBeHHbIe pe3yJibTaThbl OLLEHKH;

- uHpopManus o npoBeaeHur HOK: nuiaHbl 0 ycTpaHeHUIO HEJJOYETOB.

AHa/113 NOJIHOTHI U coZiepKaHus UHOpMaL UK, pa3MelléHHOW Ha OpHIIMaJbHOM cCalTe
OpraHM3alMM KyJbTYpbl, IOKa3aJ, YTO Ha cailTe He pa3MelleHa (YaCTUYHO He pa3MellleHa,
Jub0 B OpraHu3alnyMu He MNpeAyCMOTpPEHbl COOTBETCTBYIOIIME YCJOBUS) Cclaeaylolias

vHbopmManus (JOKyMeHThI) U/WUJIU He IPeJyCMOTPEHBI CEPBUCHI:
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- CTPYKTypa U coJiep>kaHue OQHUIHAIBbHOrO caliTa OpraHM3alUM KyJbTYpbl He
COOTBETCTBYIOT Tpeb6oBaHUAM NpuKasa MuHkyabTypbl Poccun ot 20.02.2015r. Ne 277 «06
yTBepXKJeHUU TpebGOBaHUM K cojepkaHUO M ¢opMe HHPOpPMaLMU O [JeATeJbHOCTH
OpraHu3alMil KyJbTypbl, pa3MelllaeMoil Ha opULMaIbHBIX CalTax OpraHU3al Uil KyJabTyphl,
OpraHoB MeCTHOI'0 CaMOYIIpaBJIeHUSsl, OPraHOB TIOCY/JapCTBEHHOW BJIACTM CyObeKTOB
Poccuiickoit @espepanyy, yrosHOMO4YeHHOI0 ¢pe/iepasbHOr0 OpraHa UCIOJHUTEbHON BJIACTH
B ceTU «UHTEpHeT»;

- ”HopMaLusa 06 opuMaTbHOM HaMMEHOBAaHUHY OpraHU3alMy KyJAbTyphl (IIOJTHOM U
COKpalléHHOM);

- KOHTaKTHbIe TesiepOHBI;

- KOHTAKTHbIE aZjpeca 3JIeKTPOHHOU MOYThI;

- tHOpMaL U 0 MeCTe Hax0X/leHHUsl OpraHu3aluu KyJbTyphl (aApec opraHu3aluu) u
eé duranoB (IpU HATUYKH);

- uHpoOpMalud 0 AaTe CO3[aHUsl OpraHM3al iy KyJbTyphl;

- CBeJleHUs 006 yupeauTeJie(-X) OpraHu3aluu KyJbTyphbl;

- KOHTaKTHbIE TesieOHbl yupeauTeJis(-ei) opraHu3alnuu KyJabTyphl;

- agpec(-a) caiTa(-oB), aipeca 3JIEKTPOHHOU MOYThI yupeauTeis(-eil) opraHu3anuu
KYJIbTYpPBbI;

- KOIMS yCTaBa OpraHu3alyu KyJbTypbl;

- KOIMSI CBU/IETEJIbCTBA O ['OCYJapCTBEHHOW PerucTpalnuy opraHu3alyu KyJabTypbl;

- KOMUS pellleHUs YYpeauTeJisi O CO3/laHUU OpraHU3alMU KyJIbTypbl U Ha3HAYEHUU eé
PYKOBOJUTEJIS;

- KOIIMU MOJIOKeHUH 0 dUINalax v NpecTaBUTeNbCTBAX (IPY HAJUYUH);

- MHopMalMa O CTPYKType OpraHMU3alMu KyJbTYpbl C YKazaHUeM ¢uIManoB (IpHU
Ha/IMYUH);

- ®H0, 10/KHOCTH PYKOBO/SAILETO COCTaBa OpraHM3alMu KyJbTYpPhbl, €€ CTPYKTYPHBIX
nojipasziesieHul U GpuinasaoB (Mpu HAJIUUUH);

- uHopMals 0 pexxuMe U rpaprke paboThbl OpraHu3anuu KyJabTyphl;

- uHpopMals 0 BUAx YCIyT, IpeJoCTaBJ/isieMbIX OpraHu3alei KyJbTyphbl;

- nHopMalUs O MaTepHabHO-TEXHUUYECKOM 0OecliedeHUM NpPeAOCTaBJEHUS YCIAyT
opraHusalueu KyJabTyphl;

- Komnus IJlaHa GUHAHCOBO-XO3SIMCTBEHHOW [1€ITEJIbHOCTU (Ha TEKYIIUW TroJ|) WU
610/>keTHOM cMeThbl (MHPOpMaLUsl 06 06 bEMeE MPeS0CTaABJISIEMBIX YCIYT);

- uHGoOpMaIHs O IIJIAHUPYEMbBIX MEPONIPUSTHUAX (AHOHCHI, aUILH, AKI[UU ), HOBOCTH;
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- uHdopmanus o npoBegennu HOK: cpoku npoBeseHus;

- uHpopManuda o npoBeseHur HOK: kosinyecTBeHHbIe pe3yibTaThbl OLLEHKH;

- uHpopManua o npoBesenur HOK: nuianbl no ycTpaHeHUI0 HEJJ0YETOB;

- 3JIEKTPOHHBINA cepBHUC (dopMa) AJis NoJa4d 3JIEKTPOHHOTO OoOpalleHus (3kaJsiobbl),
NI0JIy4YeHHUs KOHCYJIbTALlMU 10 0Ka3blBA€MbIM yCJIyraM U Ip.;

- pasgen "HYacTo 3ajjaBaeMbie BOIPOCHI ';

- TeXHUYeCcKass BO3MOXXHOCTb BBbIpQXKEHHMA IoJiydyaTesieM YCAyr MHEHUs O KadecTBe
YCJIOBHM OKa3aHUA yCJaAyr OpraHusalnued KyJbTypbl (aHKeTa JJi OIpoca TpakKJaH WU
ruIlepcchbllKa Ha Heé).

UccnenoBaHue KOMQPOPTHOCTHM YCJIOBUM IMpeAoOCTaBJe€HUA YCJAyr oOpraHusaluen
KYJIbTYpbI BbISIBUJIO YaCTUYHOE (I10JIHOE) OTCYTCTBHE YCJIOBUM:

- He obecrieyeHa HaBUral s BHYTPU OpraHU3aliu KyJAbTYphl;

- He o6ecrnieyeHa JOCTYNIHOCTb MUThEBOM BO/JbI;

- OTCYTCTBYIOT B HE06XOJMMOM KOJIMYeCTBe CAHUTAaPHO-TUTMeHUYeCcKHe noMeleHus B
3JAHUW opraHusauuy KyJabTypbl (He obecrnedyuBaeTCsl YHUCTOTA MOMENIEHHM, HaJu4ue
PAKOBHWHBI, MbL1a, TyasieTHON 6ymaru u np.);

- He obecre4nBaeTCsl CAHUTApHOE COCTOSIHUE NIOMELeHUI OpraHr3alnyu KyJabTyphbl Ha
Heob6X0JUMOM YPOBHE;

- OTCYTCTBYyeT BO3MOXHOCTb OpOHUPOBAHUA YCAYTH/AOCTYNHOCTb 3alHUCU Ha
noJiydieHue ycayru (mo TesiepoHy, C UCNOJIb30BaHHWEM ceTH "VIHTepHeT" Ha odUIHUATBHOM
calTe OpraHM3alMy, IpY JIUYHOM [IOCELeHUH U 1p.).

OneHka ycJI0BUH AOCTYIIHOCTH NIPeA0CTaB/IAeMbIX YCAYT /11 MHBAJIU/0B [10KasaJja:

- BXOJ/IHbl€e I'PYINIbI B 3/JaHUe OpraHU3alMy He 000py/0BaHbl NaHAYCOM (IO bEMHOMN
niatopmoit) asas aun ¢ OB3;

- Ha NpuJieramplleil K opraHusalu TEPPUTOPUU OTCYTCTBYET Bbl/ieJieHHAsA CTOSIHKA
JUIS1 aBTOTPAHCIIOPTHBIX CPeJICTB UHBAIHU/IOB;

- B NOMeLIeHUHU(X) OpraHM3alMi He MpeAyCMOTpPEeHbl aJlalTUPOBAHHbIE JUQPTHI,
IIOPY4YHH, pacliMpeHHble ABepHble NPOEMBI A auL, ¢ OB3;

- OTCYTCTBYET BO3MOXXHOCTb HCI10JIb30BaHUS CHELMaJlbHbIX CMEHHbBIX Kpeces-KoJIsICOK
nus aun, c OB3;

- He 000Opy/AOBaHbl CHellaJbHble CAaHUTAPHO-TUTMEHHWYeCKHe TOoMelleHus [AJs
WHBAJIU/0B;

- He MIpeJlyCMOTPeHO AyOJMpOBaHUe /11 UHBAJIUJO0B IO CIAYXy U 3pEHUI0 3BYKOBOW U

3pUTeJIbHOU HHOpMAIUH;
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- OTCYTCTBYyeT Jly0JIMpOBaHUE HAJANKCEN, 3HAKOB U MHOM TEKCTOBOU U rpaduyeckoi
MH$OpMaL MU 3HaKaMH, BbIIOJIHEHHBIMU peJibeQHO-TOYeuHbIM pudTOM Bpaitis;

- He peasiM30BaHa BO3MO>XHOCTb IpeAOCTaBJeHUS MHBa/JIMJAM IO cayxy (ciayxy U
3pEHMI0) YCIYT cypAonepeBogYUnKa (TUdI0CYpAONIepEBOJYNKA);

- OTCYTCTBYyeT KOPPEKTHO paboTarouias ajJbTepHAaTUBHAas BepcHUs O(PULMATBHOIO
calTa opraHu3aluu KyJbTyphl B ceTH "UHTEepHeT" /11 UHBAJIU/IOB 10 3PEHUIO;

- He IpeAyCMOTpeHa IOMOLb, OKa3blBaeMas pabOTHUKaMU OpraHH3aluy,
npolweaiMMU  HeoOxoAuMMOe 00ydyeHUe (MHCTPYKTHpPOBaHHWE) 1O CONPOBOXAEHHUIO
VHBaJIU/0B B IOMeILleHUAX OpraHu3ally;

- OTCYTCTBYET BO3MOXXHOCTb NPEeOCTaBJIEHUS YCAYT B JUCTAHIIMOHHOM pexXHUMe WU

Ha I0MY.
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PekoMeHAALUH MO MOBBIIEHUIO KaYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

PexoMmeHanuu opraHu3aguu-onepaTopa no pesysjabTaTaM c60pa U 06001 eHUA
UHPOpPMaALUH.
Ha cTeHziax B noMeleHUAX U/UIM Ha TEPPUTOPUM OpraHU3al i pa3MeCTUTh CIeLyI0LYI0
MHPOpMaLuIo (JOKYMEHTHI):

- uHQopMaL U0 06 0PpUIMaIbHOM HaMMEHOBAaHUY OpPraHU3al iy KyJbTyphl (II0JIHOM U
COKpallléHHOM);

- KOHTaKTHbIE TeJieQOHBbI;

- KOHTAKTHbIE aJipeca 3JIeKTPOHHOU MOYThI;

- ”THQOPMALMIO O MeCTe HaXxOX/eHUs OpraHru3aluu KyJbTyphl (aipec opraHrusaluu)
Y e€ GunasoB (IpU HAJTUYHKH);

- ~HQOpMaIMIO 0 JjlaTe CO3J,aHHS OPraHMU3al UM KyJbTYphl;

- CBeJleHUs 006 yupeauTeJie(-X) OpraHu3aluu KyJbTyphbl;

- KOHTaKTHbIE TesieOHbl yupeauTeis(-ei) opraHu3aluu KyJabTyphl;

- ajgpec(-a) caitta(-oB), afipeca 3JIeKTPOHHOM MOYTHI yupeauTesi(-ei) opraHu3anuu
KYJIbTYPbI;

- M”HGOpMaLMI0 O CTPYKType OpraHU3al U KyJbTyphl C YKa3aHUeM puinaioB (mpu
Ha/IMYUH);

- ®UO, 0MKHOCTH PYKOBO/SLIETO COCTaBa OpraHU3aluy KyJIbTYPhl, €€ CTPYKTYPHBIX
no pasziesieHui U puirasioB (Mpy HAJTUYUH);

- ~HOpMaIMIO 0 BU/IaX YCJIYyT, NPeA0CTaBAsIEMbIX OpraHU3alen KyJAbTyphI;

- "HOpMaIMIO O JIAHUPYEMbIX MEPONIPUATHUSAX (AHOHCHI, apHUILIH, aKLIUH ), HOBOCTH;

- uHpopmarnuio o npoBeaeHur HOK: cpoku npoBenenus;

- uHopmanuio o npoBegeHud HOK: kosimyecTBeHHbIE pe3y/ibTaThl OLLEHKHY;

- uH$opmanuio o npoBegeHuu HOK: nuiaHbl o ycTpaHeHHI0 HEI0YETOB.

Ha odunuanbHOM cailiTe opraHusayuu pas3MeCcTUThb ClAeAy Ilyl HHPOpMalHUI0
(mOKyMeHTbI), IPeAYyCMOTPETHh paboTarole CEPBUCHI:

- NPUBECTU CTPYKTYpy OQPHUIMAJBHOTO CcalTa OpraHU3alUud B COOTBETCTBUE
TpeboBaHUSAM NpHKasza MuHKyabTypbl Poccun ot 20.02.2015 r. Ne 277 «06
yTBEP>KJeHUU TpeboBaHUM K cojiep:kaHUIo U popMe HHPOPMAL MU O eI TeIbHOCTH
OpraHM3alUi KyJbTYphbl, pa3MelaeMold Ha OQUIIMaNbHBIX CaliTaX OpraHU3alUH
KYJIbTYpbl, OpPraHOB MECTHOI'0 CaMOYNpaBJ/IeHHs], OpraHOB rOCyJapCTBEHHOM BJIaCTH
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cyobekToB Poccuiickoit ®efepanuy, ynoJHOMOYEHHOTO ¢eepasbHOr0 OpraHa
VCIIOJIHUTEJ/IbHOM BJIACTH B ceTU «HTepHeT», 06ecneyrThb y00CTBO HABUTALUU U
novcka MUHQOpMalLUHY Ha caiTe.

- uHpopMaLuio 06 opUIMaTIBHOM HAMMEHOBAaHUHM OpraHU3al My KyJbTyphl (TOJTHOM U
COKpallléHHOM);

- KOHTaKTHbIE TesedOHbI;

- KOHTAKTHbIE aJjpeca 3JIeKTPOHHOU MOYThI;

- tHQOpMaLMIO 0 MeCTe HaX0XKAEeHUsl OpraHU3alUU KyJbTyphl (aApec opraHu3aluu)
Y eé GuIMasoB (IpU HAJTUYHMH);

- uHOpMaIMIO 0 JlaTe CO3/IaHUsl OPTraHU3aLUH KYJIbTYPhI;

- CBeJleHUs1 006 yupeauTeJie(-X) OpraHu3aluu KyJbTyphbl;

- KOHTaKTHbIe TesieOHbl yupeauTes(-ei) opraHu3alnuu KyJabTyphl;

- ajgpec(-a) caitta(-0B), afipeca 3JIeKTPOHHOM MOYTHI yupeauTesi(-ei) opraHu3anuu
KYJIbTYDbI;

- KOIIMIO YCTaBa OpraHy3aluu KyJbTyphl;

- KOIIMIO CBU/ZIETEJILCTBA O TOCYAAPCTBEHHOW perucTpanii OpraHu3aluu KyJbTyphbl;

- KOIUIO pellleHUs yYpeJUTe sl O CO3/LlaHUM OpraHu3aluy KyJbTypbl U HA3HAaYEeHUHU eé
PYKOBOJUTEJIS;

- KOTIM Y NOJIOKEHUH 0 Quraiax v npeCTaBUTEIbCTBAaX (IPYU HATUYHH);

- ”HQOPMAIMI0 O CTPYKType OpraHU3alUH KYJbTYpPhl C YKa3zaHUueM puinaioB (mpu
HaJIMYUH);

- ®UO, 0/KHOCTH PYKOBO/SILETO COCTAaBa OPraHU3alMU KYJIbTYPbl, €€ CTPYKTYPHBIX
nopasziesieHui U puirasioB (MIpy HAJTUYUH);

- U~HOpMaIMIO 0 pexxuMe U rpadpuKe paboThl OpraHU3al U KyJAbTYPhbl;

- MTHOpMaIMIO 0 BU/IaX YCIYT, IPeA0CTaBAsIEMbIX OpraHU3aluen KyJabTyphbl;

- MHQOpMaIMI0 0 MaTepHUaIbHO-TEXHUYECKOM 0becrieYeHUH NMpesoCTaBAeHUs YCayT
OpraHU3alUel KyJbTyphbl;

- KONUIO MJIaHa GPUHAHCOBO-X03IMCTBEHHOU JleTeJbHOCTU (Ha TEKYyLUH roj) Wiv
6ro/pKeTHOM cMeThl (MHpopMaLuio 06 06béMe pe0CTaB/sIEMbIX YCIYT);

- THQOpMaIMIO 0 MJIAHUPYEMBbIX MEPONPUATUAX (AaHOHCHI, apuLIIM, aKLMH ), HOBOCTH;

- uH$opmanuio o npoBeaenuu HOK: cpoku npoBeieHus;

- uHpopManum o npoegeHur HOK: KosinyecTBeHHbIE Pe3y/IbTAThI OLIEHKU;

- uHopManum o npoegeHur HOK: miaHbl 110 ycTpaHEeHHIO HEJJOUETOB;
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3JIEKTPOHHBIN cepBUC (PopMy) [Jif OAa4YM 3JIEKTPOHHOTO 06palleHUs (3ka100bl),
N0JIy4YeHHUs KOHCYJIbTAllMU 10 OKa3blBa€MbIM yCJyraM U Ip.;

paszen "YacTo 3a/1aBaeMble BOMPOCHI";

TEXHUYECKYI0 BO3MOXXHOCTb BbIpa)KE€HUS I0JiyyaTesieM YCIyr MHEHUsI O KayecTBe
YCJIOBUM OKa3aHHUA YCJIyTr OpraHusalyeil KyJbTyphl (aHKeTYy JJs olpoca IpakiaH

WJIU TUNEPCChIIKY Ha HeE).

O6ecneynTh B OpraHu3anuu (Ha TeppUTOPUH, IpUJIeraleil TeppUTOPUHU ):

Ha/IM4¥e U NOHATHOCTb HaBUTALlMM BHYTPU OpPraHU3aluH KyJIbTyphl;
JOCTYIHOCTb IUTbEBOU BOJbI;

HaJIU4Me M JAOCTYNMHOCTb CaHUTApHO-TUrHeHW4Yeckux nomeueHu B 31AHUU
OpraHM3alUu KyJbTypbl (uucToTa mnoMmeuieHuid, Haauuvne PAKOBWHDBI, MbLia,
TyaJIeTHOHM 6yMaru u mnp.);

IpPUBECTH CAHUTApPHOE COCTOSIHME IIOMELleHWH OpraHu3alnuy KyJbTypbl B
COOTBETCTBUE C HEOOXOJUMBIMU TPeOOBAHUAMUY;
BO3MOXXHOCTb OPOHHUPOBAHHUSA YCJAYTrH/AOCTYNHOCTh 3allMCA Ha MOJIyYeHUEe YCIYTH
(mo TenedoHy, ¢ ucnosb3oBaHMeM ceTH "WUHTepHeT' Ha oQuUIMAJbHOM CcailTe
OpraHMU3alUy, IPU JIMYHOM MOCELeHUH U 1Ip.);
060pyA0BaHKe BXOAHBIX IPYII NaHAYyCcaMH (IOABbEMHBIMU IJIaTGOPMAMHU) [JIS JIULL
c OB3;
Bbl/leJIeHHe CTOSHKH [IJI1 aBTOTPaHCIIOPTHBIX CPeJICTB MHBAIN/OB;
Ha/IMyve aJalTUPOBAHHBIX JU(PTOB, NOPYYHEN, PaCIIMPEHHBIX JABEPHbIX TPOEMOB
nuis ian ¢ OB3;
Ha/IM4yMe CrelMaJbHbIX CMEHHBIX Kpeces-KoJdacoK s vy ¢ OB3;

obopy/Zi0BaHUE CNEelMalbHOTO CAHUTAPHO-TUTMEHUYECKOr0 TMOMeIlleHUs [
VHBAJIU/0B;

ly6iMpoBaHUe [/ UHBAJIW/JOB IO CAYyXy U 3PEHUI0 3BYKOBOM W 3pUTEJbHOMN
MHboOpManuy;
ly6J1MpoBaHUe HaJMCel, 3HAKOB U UHOW TEeKCTOBOM U rpadryeckoi nHGopMaLuu
3HaKaMH, BbIIIOJIHEHHBIMU pesibepHO-TOYEUYHBIM lipudTOM Bpaiins;

BO3MOXXHOCTb NpPEeJOCTaBJEHUS UHBaJWAAM N0 CAyXxy (C/IyXy U 3peHHUI0) YyCayr
cypAaonepeBoAYrKa (TUudJiocypaonepeBoJUnKa);

KOPPEKTHO paboTawllyl0 aJbTepHAaTUBHYI BepCUI0 OQUILMAJIbHOIO caiTa

OpraHMU3alUU KyJbTYphl B ceTH "UHTEpHET" [IJisi UHBAJIUJ0B M0 3pEHUI0;
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- IOMOIIlb, OKa3blBaeMyl0 pabOTHUKAMHM OpraHU3allM, NpouleIIMMH He06X0 UMoe

o6yyeHUe (MHCTPYKTUPOBAHHE) MO CONMPOBOXK/JEHUI0 UHBAJIWAOB B MOMELIEHUAX

OpraHH3allUy;

- HaJIN4H € BO3MOXHOCTH NPpeaoCTaBJeHUA yCayr B JUCTAHIMOHHOM peXHUMe NJIKM Ha

JlOMY.

MpeanoxkeHUs noJiyyaTesiel ycayr Mo yaydlleHUI0 KauecTBa YCJIOBUHA OKa3aHMS YCIyT

B OpraHM3aLUH:

- pa3MeliaTb 60JibllIe aKTyaJIbHOﬁ I/IH(l)OpMaL[I/II/I B COIMAJILHBIX CETAX.
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